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When you call with a new medical
problem, a FirltHelp Nurse will:

I Ask about your symploms "t"'tt'tl'tttl't'r'r€CRL0T rt-Oet

r Herpyou decide ifyou need to sso your physi PnnELn H FoSTER
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an ul06nl cilG cenlerol see( emergency nelp 

"PORiLAi{0 llE 04103-5435
I lf appropriate, provide selt-care tips you

can usa al nome
I Even call you back to see how you'l. foelln0
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Emel8encies : Dial 911

O r :

FirstHelp: 1-800-201-0915
. To talk to a registered nurse at Fi.slHelp
. For amwels to s)4nptom-related health

questio!r,s
NOTLThe nurse is rurable to arNwer queslions
about clairrs or benelits

stue cioss and Blue shield ol
Maine Customer S€rvice:
1-8OO-527-7706 for Maiuged Care Member
1-8OO-442-0966 for Membe$ of another
grye of Blue Cross Blue Shield Plan (your Blue Cross
Blue Shield IDCard lists the correct telephone
numtEr)
. Iior general admirlislrative quesitions
. For claims pa!.inent ir bmation

lrlaine Poison Center:
1-800-442.6305

Our DoctoE:

FirstHelp^
I sTt i(: Dro|idd lln)wth...

4E| v 
BluecrossBlueshield

IWdnd,qttl.q rn(' 6L'SI (l LdtC

@!@k " hd..-k "rtu** H*,'h.,^.

Nomatterhowbig
or sntall l"he question.

orhowearlv
or late the hour...



FintHelp is the call to make.
Our specially trained registered

nurses can a$e$ your $ynptoms
quickly, and help you decide what
you need to do. We're on call 24
houn, and our sewice is provided
at no additional cost to you.

A FirstHelp nurse will:
a Ask about your symptoms.
r Tell you if you should see your doctor.
. Provide apprupriate self-care tips.
a Dircct you to the emeryency mom if needed.
a Even call you back to see how you're feeling.

NOTEThe nwsf is y,,dbb to answer qustiot s
about chins or benefits

" I loae doing this. I get to help so mony
people. And, with thk syshm, I aluals
hnou I'm giDing good adDice."

- Marybeth Ge[and, RN.
13 years clinical experienc€

FlrctHelp"



You can call in the middle of the night, alter
hours, on weekends or anytime during the day.

So, why wait for an appointment or sit amund
in a hospital ifyou don't have to? FirstHelp is
designed to support
your physician,
and make surr
you always get
the health care
you need, with
the least amount
of inconvenience.

"FirstHelp let me get a good night's sleep,
and the follou-up shoued care and
concern for my well-being."

-J.D.. Br€wer, ME

@
'. Cuts
- Back and muscle pain
- Fevers, flu
e Minor bums

@
c Chicken pox
a' Colic
a' Falls, bumps and bruises
a Ear infections, colds and viruses
- Diarrhea, vomiting

@
c Fevers, chills
c Rashes, itches
- Cough$
a Dizz iness

ESE@
a Questions about women's health,

senior's hea.lth and m€ntal health too.

Call

FirctHelp"



The advice you get from FirstHelp is notjust the
opinion of some person you talk to on the phone.
FirctHelp is a system. It uses specifically

prepared questions and answers developed
by dozens ofphysicians and nurses, including
renowned specialists fmm across the USA"
Using this patented system, a trained registered
nurse can understand your symptom$ and direct
you to the appropriate help-your doctot the
emergency room, or self-care.
Studies show that the FirstHelp system

consistently and accurately gives you the
recommendations your doctor would
give you.

" This is lihe an ertension of nry seruice.
They tell nry patients uhat I'd tell them."

-Jay P Sanford, M.D., D.M.M., M.AC.P

Just call the FirstH+ nwnber to...

o Hear a 3-minute audio demonstration tape
of how we handled a real problem.

a Listen t0 our trained registered nurses
helping with adult or pediatric questions.

. Seejust how easy FirstHelp is so you won't
hesitate to use it when you need it.

"My call uas answered promptly, the nurse
shoued concem ond undentanding, and the
follou-up was great. I uould definitely use this
seruice apain."

L.M., Auburn, ME

Ca]I

FirctHelp"
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a Hovl eriour ir il?
r Do I r*ed o docor?
o Should I go to th

E re0enry Roorn?
a 15 lhere somelhing

l(0n do?

(oll

a 2{ hou6 o doy,

a Ho{ 5€rious ir if
. Do I ned o dodor?
r5houH I go to fie
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. k lhere lomelfiing
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Managing the Best of Care


